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The past few months we
have been keeping an
eye on all the latest tech
developments. Here are
some of our favourites:

Facebook bought Oculus VR and
felt the wrath of gamers

March

They might have spent $19bn on WhatsApp the previous

month but Facebook has now announced their plan to buy

Oculus VR for $2bn.

Oculus’s start-up product is Oculus Rift, a headset which is

supposed to change the way you experience video gaming.

In essence it makes video games an lImimnersive experience.

-mmn ©

S0 why did this interest Facebook?

Well, Mark Zuckerberg believes that these new technologies
wi1ll not just change gaming but everything, how we work,
play and communicate. Unfortunately gamers were not
thrilled at Zuckerberg's involvement, complaining that this

made Oculus a “sellout”. Ouch.

Heartbleed made the internet
look vulnerable

April

Heartbleed has been named as one of the biggest
security issues to face the internet. It emerged in early
April and existed in a piece of open source software
called OpenSSL.

This software codes the comimunication between a

user s computer and a web server and meant that the
bug could affect approximately half a million sites.

Everyone was urged to change their passwords to
prevent the bug obtaining their personal information.




Social media joins the
National Archive

May

The National Archive will now contain content from
soclal media as part of their new online socilal media
archive. They have already added thousands of posts
from events such as the Queen's Diamond Jubilee,
along with over 65,000 individual tweets from the UK
central government departments.

Conveniently, the Archive will present tweets with

a code that can tell future researchers the context
including the date and time it was posted. It has never
been so important to think before you tweet; now it
could hold a place in history!

Google+ gets Insights

June

Now that Google+ is the second largest social media
network it was time to give us an insight into how our
content is performing. In mid-June, Google announced
that Google Insights would be the new tool for Google +
users to monitor their social content.

Insights is able to create reports which help us
tailor and optimise our content, as it measures
page impressions, what types of posts receive high
levels of engagement and an overview of follower’s
demographics. It will be interesting to see how this
develops in the next few months!

Research shows that Britons
love their technology

July

We all know that gadgets now play an important part
In our lives, but some new research has highlighted
some startling figures. In a study commissioned by
the European Samsung Lifestyle Research Lab, it was
discovered that Britons spend almost seven hours

using appliances outside of working hours!

That time includes four hours and seven minutes
spent watching television. Although this might sound
like an opportunity break up with our gadgets, Britons
are actually not using them as much as other countries.
For example in Spain the average is eight hours and 48
minutes!

50 that must be what they are doing during their

siestas! §

Words by Lucinda Reid
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Lots going on at HQ this |
We turn 10 on Friday! #ex

week before
Citing #busy
Spindogs

Have g lovely weekend in this glorious
weather everyonel #Summer

Spindogs
@mrproduceritd thanks guys!










Positive feedback

After a lot of hard work from both
teams the website was completed in
April this vear.

“The site has now been online for a
couple of months and we are already
Seeing an increase in our enquires,”
said Sally, “‘Overall we have definitely
had very positive feedback from
inside the firm and outside too!”

Sally is also delighted with the new
website as it makes her job a 1ot
more efficient. The new CMS means
that the team can upload content in
two minutes rather than twenty!

‘Having that guicker CMS means
that we can do a lot more with
fewer people because there are
probably only two of us working on
it on a daily basis, and we can do
everyvthing we need!”

But the team are not becoming
complacent as they now have plans
to evolve the site. Sally explained
that her next challenge was to tackle

The Brief:

Generate more
business for the firm

Invest in something
that i1s going to work

hard for the team

Able to work across
our complex business

Improve usability
Clever call to actions
Quality look and feel

Soclal media and blogs
need to grow with us

Improved SEO and
visibility online

A responsive website

"The new CMo means that the team can upload
content in two minutes rather than twenty!”

g

HUGH JAMES

y A-Z services | Caree
expert legal advice

soclal media both on and off the P

Business&Corporate  Specialist Sectors People News&Comment Events Co

website. t

For business

We provide a complete

“When we first started a Twitter feed

range of business legal
services.

1t was still a very new thing for the
legal world,” said Sally, "Historically

’

lawyers weren't allowed to market Ele . 1 h B -

their services. But now people are

Firm News About Hugh James Comment

out th@l’@ talkll’lg to us so we ﬂ@@d tO 1)UL 2014 Hugh James is a top 100 UK law firm 24 UL 2014
Time running out to reclaim wrongly paid care delivering a comprehensive range of legal Declaration of Rights for Older Peopl

& ; * : i C ” ome fess services from offices in Cardiff and London.

join in with that conversation. . 2L 2014
8 UL 2014 e Fracking and the Infrastructure Bill - a
Legal team scale new heights in Welsh Three Peaks  \Welsh care fees deadline drill?
Challenge

. . . . ¥ The deadline is approaching 18 |UL 2014

Wlth a new WEbSIte aﬂd an eXClt]ng 7 JUL 2014 ::: m forwrongly paid care home A[z]heimr'sandhowto help deal wit
Hugh |]ames launches dedicated website for cancer i‘\ ;'%P fees in Wales. Any new

future ahead it looks like there has pulks I o

More firm news > Read more »

never been a better time to start a

conversation with Hugh James. '3' &

Words by Lucinda Reid
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Login

S1gn Up for Facebook

Connect
with your
audience

We have seen FacebooKk vield some great
results for our clients and urge you to
consider whether Facebook advertising
could work for you!

It is a powertful advertising platform that
allows you to reach users based on age,
gender, location and interests and you can
choose to drive traffic to your website or
your Facebook page.

We can help you:

e Reach vyour target audience

e Drive traffic to your website

¢ Build your Facebook following
¢® Engage with your clients

Promote your content

spindos










What is your working relationship like?

ST: We don't always agree on everything, however we
always find the common ground that is best for Fuzmao.

ET. We have quite a good working atmosphere as we
are all very strong minded and not afraid to voice our
opinions but we all do compromise and go with the
majority vote.

ST: Ultimately we get the best out of every situation
because of that!

How are you developing Fuzmo
currently?

CE: I am working on API for the app, making sure that
it is ready and we have got a couple of new features on
the way. Plus there is the re-launch of the website!

How did you find Spindogs? Why did
you choose us to develop your app?

ST: [ basically googled app companies in Cardiff and
looked for ones with a better website and portfolio. You
were on the list!

ET: Me and Steve went to around 20 or 25 app
companies between Swansea and Bristol and Spindogs
were just the right company for us. Liam logged onto
our website on the first meeting which was something
no one else had done. He had pre-looked at what we
were doing.

Where do you see yourself in five years?

All: On a yacht!

Aside from sailing away in the sunset..?

ET: We would like to see Fuzmo as a household

brand name and as a key player in the social media
industry. We would like to branch out with pet toys,
food, branding, and turn it into an overall pet experience
rather than just the pictures and the videos.

It sounds like you have a very exciting
future!

ET: [laughing] Yes, we are taking over the world..one
dog at a time!

ST: No, one animal!

Join Fuzmo today at www.fuzmo.com
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n the

Yet some of those guestions were easier to answer than
others as Mark admitted that he struggled to write the
chapter about measuring success.

‘[ feel very strongly about measurement and social
media,” said Mark, I have some perspectives on it that
others don't have so I spent a long time on that chapter
trying to get it right.”

One popular way to measure success 1s via Klout, a

tool which claims to "help people who want to be great
at social media.” Mark agrees that this is a very useful
tool but believes that it 1s slightly misunderstood. He
explained that Klout 1s more of a relative measure of
how well people can move content on the internet. For
exarm.ple, Barack Obama could post something on social
media and it would immediately get retweeted and
favourited, consequently accumulating in a high Klout
SCore.

But what if you aren't the president of the United

States of America? Well, it then goes back to creating
shareable content because this is how to put businesses
on the right path for social media success. If there is
any doubt remaining, Mark Schaefer is a good example
of how to put great content on social media and turn it
INnto a career.

‘Tdon't think it is too bold to say that Twitter has
changed my life,” concluded Mark, before he jetted off to
recount his wisdom to another eager audience. §

Read his blog:
businessesgrow.com/blog

Social Media Explained:
Untangling the World’s Most
Misunderstood Business Trend:

buy from amazon.co.uk

RITE

() Relevant

Mark has the
answer, with a
simple acronym Q Intere Sting

that promises to
create shareable

content » O Timely

Words by Lucinda Reid

() Entertaining

FOREWORD BY LEE RAINIE
Director of Pew Research Center's Internet & American Life Project

Return On Influence: The
Revolutionary Power of Klout, Social

RETURN ON INFLUENCE Scoring, and Influence Marketing

‘We are on the cusp of a marketing

THE REVOLUTIONARY POWER OF revolution -
B3 )7, SOCIAL SCORING, AND
INFLUENCE MARKETING And it is being led by you!’

MARK W. SCHAEFER

BORN TO

BLOG

"—'P'l:l‘bli‘sh—‘“—: :

Born to Blog

Blogging beginners and seasoned pros
alike will find valuable advice they can

put to use immediately.”

Building Your Blog for
Personal and Business Success
One Post at a Time

LEO WIDRICH, cofounder, Buffer

MARK W. SCHAEFER
ano STANFORD A. SMITH



llias Stivasaris

Mobile Applications
Developer

Gareth Gwyther
Web Developer
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Your

Questions
Answered

With Angharad & Kas

Angharad Yates and Katarzyna Fijolek are
the support team here at Spindogs. Their
role is to manage any support queries and
requests after the website has gone live.

“I've copied text into the text editor but when I

change the format the text looks different.

Please help?”

They are happy to help in any way they can,
offering advice where needed, and using
their own technical and creative experience
to manage requests quickly. We asked them
to answer some of the popular FAQs that
they tackle daily:

It sounds as though some of the text you have

pasted in Is retaining some preformatting from

the location you copied it from, and is therefore not
fully taking on the stvyles of your site. This often
Words by Angharad Yates occurs when pasting content directly from Microsoft
Word. To resolve this, highlight the text you are
experiencing the issue with and click the eraser icon,
this will remove any preformatting. In order to avoid
this in future, either copy the text from a plain text
location, such as Notepad, or prior to pasting the text

Into the editor press the Paste in Plain Text’ button.

“I don't seem to have the option to change the font

and colour of the text I add to my site, why is this?” “I can only view my site when I add www. before

the web address. If I do not add www. it says the

site is not found, why is this?”

Each website has specific fonts and styles that are

determined by the designs of the site. Only those
This suggests that your domain has not been fully

proposed in the initial design layouts are available
. _ directed to your website. A domain (e.g. spindogs.
for use in the content areas, in order to keep the
| . ‘ - co.uk] has different DNS records that control
design of the site consistent. Within the text area
information associated with it. There are various
In your content management system (CMS) you
_ _ , _ | _ DNS record types which are used for different
will see different format options, including various
, . _ purposes, such as website, email etc. To resolve
heading options and a paragraph option. These
- the issue you are experiencing you need to login
follow the styles used through the site ,in order to

_ | _ to your domain control panel (where your domain
give a clean overall aesthetic, and are all different to

_ - | is registered) to make an adjustment to the DNS
give you an element of flexibility. There 1s always

_ - records. From here, you need to copy the IP address
the option to change the fonts used on the site, just

| _ for the www. A record that is currently in place, and
let us know if you wish to do so.
add a new ‘A record’ (without www.) using the IP

Address you have copied. §

www.spindogs.couk | BARK | 17



Where it all began...

From left: Elwyn, Liam and Dave graduating from @Wales

www.spindogs.couk | BARK

It was 2004, Facebook had only just launched in
Harvard, Twitter hadn't been invented and nobody
owned an iPhone. Today it is hard to remember a
world without those three inventions because we have
become so accustomed to using them in our daily
lives. But at this time there was also another company
being born.

It began with two UWIC students, Liam Giles and
Elwyn Davies, who were in the process of completing
thelr degrees in Product Design.

‘One of our lecturers was constantly saying,

‘wake up and smell the coffee’, he was a big fan of
entrepreneurship,” explained Elwyn, "50 the business
started as a module in university and then we
thought, let's do it!”

Unsurprisingly one of the first things they had to
decide on was the name of their business. After a
game of squash Elwyn and Liam were discussing
different names at the pub until they settled on
opindogs.

“There 1s no good story!” laughed Elwvyn.

This was however, the start of the story, as Spindogs
had begun in Liam’'s university bedroom with their
first clients just family and friends. This was not
uncommon at this time because there were many
micro-companies being set up in bedrooms across
Cardiff.

“"There were so marny micro agencies at the time
because the industry hadn't established. You had the
com boom and there were lots of competitors working
in their bedrooms,” said Elwyn, “We were right in the
middle of lots of companies who had the same type of
capabilities.”

Then they received their first lucky break.
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Jon Bauer

WHEN WE WERE 10!

We asked some of the Spindogs team to share a photo
of their 10 year old selves.

" Elwyn Davies Rhys Ashman

Angharad Yates



Our annual summer party had
everything from ping pong to Rodger

Federer!

FOI vears we used venues in the Bay and the city centre to
host our annual Summer and Christmas parties, but then there
came a point in 2012 when I thought, hang on, our office is
great, why not have it here! It was a challenge to transform the
office into an unforgettable party experience (there are a LOT of
computers in our office!) but it worked brilliantly from the outset
and thankfully we haven't looked back. Since the first ‘Casino
Rovale’ party we have had a luauy, a winter wonderland and now
Wimbledon!

Wimbledon was the perfect summer theme and we transformed
the office by laying green grass throughout the party area. Throw
In jugs of Pimmes, a ping pong tournament and a Roger Federer
lookalike and you have the makings of a great party!

The party is a chance for people to kick back and relax, have a
drink, and lots of fun! We always encourage fancy dress and there
1S a prize for best dressed, with 3 potential contenders this year -
two strawberries and Henman Hill.

Planning is already underway for the Christmas party and you
can be sure there will be more twinkle lights than you can shake
a stick at! There will also be great food, drink, entertainment and,
of course, company! Hope to see you there!

Words by Claire Swindell
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band

Giant tennis balls
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novelty tennis
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Richard Newton (RNC) Lisa Buckley (Tenovus) & Ruth Mclees (artist)




FEDERER

aka ANDREW COBB

After being ace at our party
we caught up with our new
favourite lookalike!

When did you first realise
that you looked like Roger
Federer?

It's been about 10 years now since I
noticed I looked like Roger Federer. A
friend text me whilst I was on holiday
saying, "You have a twin playing in
Wimbledon.” After that [ had so many
comments from friends and strangers
alike that I decided to work as a
lookalike and have been doing so for
the last 8 years.

Have you ever met Roger?

Unfortunately I have not met Roger
as the opportunity has never really
arisen. I'm not sure what his reaction
would be but I expect he would be
fine although he may find it a little bit
strange!

What is your profession
aside from being a lookalike?

[ work in marketing as an Event
Manager. This generally coincides

well with the lookalike work as the
flexibility of the job enables me to work
as a lookalike when the jobs arise

Do you play tennis?

[ can play tennis to a reasonable standard
which is definitely handy when vou look
like Federer!

Sean Giles, Roger Federer, Matt Gadd & Rhys Ashman (Spindogs)

e

)

If you could look like anyone
else who would it be?

[ have never really thought that much
about who else [ would like to look like.
Generally I'm just pleased the person I do
resemble is well liked and seems to be

a nice guy. Luis Suarez might not be so

o /_")

\ o

great!

Sally Haines (Hugh James) & Roger Federer '






Help Us to

Support
Them

Ty Hafan:

What:

When:

Where:

How:

Rainbow Run

27th September 2014

West Wales - Pendine
eSS CaranRtiEns ihe

People can register to take
part at rainbowrunwales.
co.uk. £10 for an individual
e 30 era" Erelp(3:5
people)

Bobath:

What:

When:

How:

Fundraising events
including Welly Walks,
Wear Your Wellies to Work
Days and a Horse Race
Night

October 2014

THal=! EiiaeL @l daie) maie qiEaL s e
raise awareness of cerebral

palsy

For further information
please visit our website at
www bobathwales.org/
cerebral-palsy-awareness-
week/ or email
claireb@bobathwales.org.

Touch Trust:

What:
When:

Why:

How:

Skydiving Sponsorship

13th September 2014

Sponsor Megan and Dilys
so that Touch Trust can
continue to provide unigue
music and creative art
therapy for many special
people

wwwjustgiving.com/
touchtrust




CooKing ...
opindogs

Prawn Wonton Soup

We serve up a heart warming soup to
tantatlise your tastebuds

E ver since I started cooking I have always wanted to
be able to cook Chinese food at home that tastes authentic
and looks great. Before I found and tried this recipe I was
previously putting some meat and veg into a wok, adding
some black bean sauce and serving it with noodles...Not
the most exciting meal in the world and it always seems
to taste the same!

Then I picked up a copy of ‘Gok Cooks Chinese’ because
I had seen some of the accompanvying TV show and
thought it looked worth a go. This was where I found
the prawn wonton noodle soup, which Gok likes to call
‘Happiness in a Bowl.

This dish whisks you off to the Orient from the moment
you start to make it until you inhale the last drop of broth
out of your bowl. The simmering stock fills the kitchen
with the spicy smell of ginger while you prep and make
the wontons.

This is easily the most challenging part involved in
making this dish but if you remember that the wonton
wrappers have a bit of give in them and are stronger than
vou think then it is pretty easy to do.

When I see 'soup’ I think of a starter, but this soup is
actually much more filling and is great to have as a meal
in its own right. Alternatively you can scale down the
portion and it makes a fantastic start to a feast worthy of
any Emperor. 'S'

Happy cooking!
Words by Sean Giles

"This dish whisks you off
to the Orient from the
moment you start”
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SERVES 2

% For the fish stock

A 3 cm piece of fresh ginger, cut in half
and roughly bruised

1 stick of celery, snapped in half
good quality fish stock (can use cubes)

¢
¢
% For the soup

4 tinned water chestnuts, drained and
coarsely diced

4 tinned straw mushrooms, drained
and coarsely diced (you can just use
button mushrooms)

g

10 raw king prawns, roughly chopped
salt and ground white pepper

1 egg, separated cornflour, to dust
8-10 wonton wrappers

A handful of fresh thin egg wonton
noodles (or as many as you want)

1 teaspoon of sesame oil
2 tablespoons oyster sauce
2 teaspoons light soy sauce

1 teaspoon fish sauce

2 spring onions, chopped

For more information visit www.gokwan.com/food/happiness-in-a-bowl












